
 
 

 Don’t pay any upfront fees. Student loan debt relief companies charge 
“consolidation fees” when it’s actually free to apply for federal loan 
consolidation at www.studentloans.gov.  
 
These companies often charge enrollment or monthly maintenance fees to 
“manage” the loan account. These services don’t add any benefit and do 
increase monthly payments without reducing what is owed.   
 

 Never agree to sign over your Personal Identification Number (PIN), Social 
Security number or sign a power of attorney. This allows the company to act 
on a borrower’s behalf but leaves the borrower liable for the promissory note 
and related consequences. These practices also violate the U.S. Department of 
Education guidance.  
 

 Investigate your repayment options. The law already gives student borrowers 
a number of ways to reduce the loan burden. The amount you pay and the 
length of time to repay your loans will vary depending on the repayment plan 
you choose.   

 

There are income-based repayment plans, loan forgiveness plans and pay-as-
you-earn plans, to name just a few. Some borrowers may have experienced 
defaulting on a student loan.  
 
This is no reason to pay additional costs to one of the student debt companies. 
Remember, loan consolidation is free, as is applying for a loan rehabilitation 
plan. Information is available at https://studentaid.ed.gov/repay-
loans/understand/plans.  

 

 Always discuss your questions or concerns with VSAC or another loan 
servicer first. Borrowers who have already signed contracts are encouraged to 
contact the Consumer Assistance Program at the Vermont Attorney General’s 
office by emailing consumer@uvm.edu or calling toll-free in Vermont at 800-
649-2424.  
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